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This comprehensive volume provides state-of-the art guidance on Quality of Service (QoS) and Quality of
end-user Experience (QoE) management in UMTS cellular systems, tackling planning, provisioning,
monitoring and optimisation issues in a single accessible resource. In addition, adetailed discussion is

provided on service applications, QoS concept, architecture and functions in access, packet & circuit
switched core and backbone networks.

- Defines and explains the differences between QoS and QoE, and end-to-end concept, based on the premise
that it is the end-user who is the ultimate beneficiary of QoS.

- Covers QoS and QoE issues related to present and forthcoming service applications, including multimedia
messaging service (MMS), Video Sharing (V'S), content download, business connectivity, Push to talk over
Cédlular (PoC), Voice over IP (VolP), presence, instant messaging, gaming, streaming and browsing.

- Presents QoS concepts and architecture as defined in 3GPP Releases 97/98, 99, 5, 6, and 7, and provides a
comprehensive description of protocols and packet data transfer across WCDMA evolved and (E)GPRS
networks.

- Discusses service driven radio network planning aspects for (E)GPRS and WCDMA.

- Includes three detailed chapters covering concepts, means and methods for QoS provisioning, QoS & QoE
performance monitoring and optimisation.

This book is aimed at operators, vendors, deployers, consultants and managers specialising in the research,
development, implementation, marketing and sales of products and tools for QoS and QoE management in
UMTS networks. It will also be of interest to postgraduate students and researchersin the field of
telecommunications and specialising in UMTS QoS and QoE principles and practices.
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From reader reviews:
Sara Otoole:

Throughout other case, little individual s like to read book QoS and QoE Management in UMTS Cellular
Systems. Y ou can choose the best book if you love reading a book. Provided that we know about how is
important some sort of book QoS and QoE Management in UMTS Cellular Systems. Y ou can add
information and of course you can around the world with a book. Absolutely right, simply because from
book you can recognize everything! From your country until foreign or abroad you may be known. About
simple thing until wonderful thing you could know that. In this era, we can open abook as well as searching
by internet product. It is called e-book. Y ou can utilize it when you feel uninterested to go to the library.
Let's go through.

Mark Copeland:

A lot of people always spent their free time to vacation as well as go to the outside with them family
members or their friend. Did you know? Many alot of people spent many people free time just watching TV,
or maybe playing video games all day long. If you need to try to find anew activity thisislook different you
can read the book. It isredly fun for you. If you enjoy the book that you simply read you can spent the
whole day to reading areserve. The book QoS and QoE Management in UMTS Cellular Systemsit is quite
good to read. There are alot of people that recommended this book. We were holding enjoying reading this
book. In case you did not have enough space to develop this book you can buy the actual e-book. Y ou can
mOore easily to read this book from the smart phone. The priceis not very costly but this book possesses
high quality.

James Sirois:

This QoS and QoE Management in UMTS Cellular Systemsis completely new way for you who has
attention to look for some information since it relief your hunger associated with. Getting deeper you into it
getting knowledge more you know or perhaps you who still having small amount of digest in reading this
QoS and QoE Management in UMTS Cellular Systems can be the light food for you personally because the
information inside this specific book is easy to get by simply anyone. These books develop itself in the form
that is certainly reachable by anyone, sure | mean in the e-book application form. People who think that in
publication form make them feel tired even dizzy this reserveis the answer. So thereisn't any in reading a
guide especially this one. Y ou can find what you are looking for. It should be here for you. So , don't miss
theideal Just read this e-book type for your better life as well as knowledge.

Nathaniel Mitchell:

Don't be worry should you be afraid that this book will filled the space in your house, you could haveitin e-
book technique, more simple and reachable. This QoS and QoE Management in UMTS Cellular Systems can
give you alot of good friends because by you taking alook at this one book you have thing that they don't
and make an individual more like an interesting person. This book can be one of one step for you to get



success. This publication offer you information that probably your friend doesn't learn, by knowing more
than some other make you to be great people. So, why hesitate? Let us have QoS and QoE Management in
UMTS Céllular Systems.
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