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Payment methods, smart cards and customer-elationship marketing are all converging at the moment of
purchase, transforming the connections between shoppers, merchants and bankers. This book explores the
impact of convergence and the opportunities for companies to use technology to gain market share. Visaand
Mastercard expect their member banks to have completed the migration to smart cards by 2005. Early
adopters exploring the benefits of the cards are searching for ways to expand their business. Most expect
multi-function smart cards combining atraditional, proven payment mechanism, like credit, along with a
customer loyalty function. The new territory is full of obstacles: industry players need to understand the
pitfalls. The author uses his personal experience as president of a software company and founder of Sinfonia
Marketing Technologies (creator of the first smart card-based el ectronic coupon wallet) to guide other
companies that want to better understand the business strategies related to multi-function smart cards and
loyalty.
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From reader reviews:
Kevin Gans:

ThisUsing Smart Cards to Gain Market Share tend to be reliable for you who want to be described as a
successful person, why. The key reason why of this Using Smart Cardsto Gain Market Share can be one of
several great books you must have is usualy giving you more than just simple looking at food but feed you
actually with information that probably will shock your preceding knowledge. This book will be handy, you
can bring it just about everywhere and whenever your conditions throughout the e-book and printed versions.
Beside that this Using Smart Cards to Gain Market Share giving you an enormous of experience including
rich vocabulary, giving you tria run of critical thinking that we realize it useful in your day activity. So, let's
have it appreciate reading.

Graham Ayala:

Y our reading sixth sense will not betray anyone, why because this Using Smart Cards to Gain Market Share
publication written by well-known writer who really knows well how to make book that may be understand
by anyone who all read the book. Written with good manner for you, still dripping wet every ideas and
producing skill only for eliminate your own hunger then you still hesitation Using Smart Cardsto Gain
Market Share as good book but not only by the cover but also by the content. Thisis one book that can break
don't judge book by its handle, so do you still needing an additional sixth sense to pick thisl? Oh come on
your studying sixth sense already alerted you so why you have to listening to yet another sixth sense.

Sherrie Smith:

The book untitled Using Smart Cards to Gain Market Share contain alot of information on the item. The
writer explains your girlfriend ideawith easy technique. The language is very straightforward all the people,
S0 do not necessarily worry, you can easy to read this. The book was written by famous author. The author
provides you in the new age of literary works. Y ou can easily read this book because you can read more your
smart phone, or program, so you can read the book with anywhere and anytime. If you want to buy the e-
book, you can start their official web-site along with order it. Have a nice examine.

John Lyons:

With this erawhich is the greater individual or who has ability in doing something more are more valuable
than other. Do you want to become considered one of it? It isjust simple method to have that. What you
must do isjust spending your time not very much but quite enough to possess alook at some books. Among
the books in the top collection in your reading list is Using Smart Cards to Gain Market Share. This book
which can be qualified as The Hungry Inclines can get you closer in getting precious person. By looking way
up and review this guide you can get many advantages.
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