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Race on the Lineis the first book to address the convergence of race, gender, and technology in the telephone
industry. Venus Green—a former Bell System employee and current labor historian—presents a hundred
year history of telephone operators and their work processes, from the invention of the telephonein 1876 to
the period immediately before the break-up of the American Telephone and Telegraph Company in 1984.
Green shows how, as technology changed from amanual process to a computerized one, sexual and racia
stereotypes enabled management to manipulate both the workers and the workplace.

More than a simple story of the impact of technology, Race on the Line combines oral history, personal
experience, and archival research to weave a complicated history of how skill is constructed and how its
meanings change within arapidly expanding industry. Green discusses how women faced an environment
where male union leaders displayed economic as well as gender biases and where racism served as a
persistent system of division. Separated into chronological sections, the study moves from the early years
when the Bell company gave both male and femal e workers opportunities to advance; to the era of the “white
lady” image of the company, when African American women were excluded from the industry and feminist
working-class consciousness among white women was consequently inhibited; to the computer era, atime
when black women had waged a successful struggle to integrate the tel ephone operating system but faced
technological displacement and unrewarding work.

An important study of working-class American women during the twentieth century, this book will appeal to
awide audience, particularly students and scholars with interest in women’s history, labor history, African
American history, the history of technology, and business history.
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From reader reviews:
Ronald Castaneda:

Throughout other case, little individuals like to read book Race on the Line: Gender, Labor, and Technology
in the Bell System, 1880-1980. Y ou can choose the best book if you love reading a book. Providing we
know about how isimportant some sort of book Race on the Line: Gender, Labor, and Technology in the
Bell System, 1880-1980. Y ou can add expertise and of course you can around the world by just a book.
Absolutely right, due to the fact from book you can recognize everything! From your country until
eventually foreign or abroad you will be known. About simple matter until wonderful thing you can know
that. In this era, we could open a book or maybe searching by internet system. It is called e-book. Y ou need
to use it when you feel weary to go to the library. Let's examine.

Teddy Hathorn:

This book untitled Race on the Line: Gender, Labor, and Technology in the Bell System, 1880-1980 to be
one of several books that will best seller in this year, thisis because when you read this book you can get a
lot of benefitinit. You will easily to buy this particular book in the book retail store or you can order it by
means of online. The publisher with this book sells the e-book too. It makes you more readily to read this
book, since you can read this book in your Mobile phone. So thereis no reason for you to past this guide
from your list.

Sherry Ellis:

Reading areserve tends to be new life style in this particular era globalization. With studying you can get a
lot of information that can give you benefit in your life. Together with book everyone in this world can
certainly share their idea. Books can also inspire alot of people. A lot of author can inspire their particular
reader with their story or their experience. Not only the storyline that share in the publications. But also they
write about the data about something that you need example. How to get the good score toefl, or how to
teach children, there are many kinds of book which exist now. The authors these days always try to improve
their ability in writing, they also doing some investigation before they write with their book. One of them is
this Race on the Line: Gender, Labor, and Technology in the Bell System, 1880-1980.

Edward Sullivan:

Playing with family in the park, coming to see the coastal world or hanging out with buddiesis thing that
usually you may have done when you have spare time, subsequently why you don't try issue that really
opposite from that. Just one activity that make you not sense tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition of knowledge. Even you love Race on the Line: Gender,
Labor, and Technology in the Bell System, 1880-1980, you could enjoy both. It is excellent combination
right, you still would like to missit? What kind of hang-out type isit? Oh occur its mind hangout folks.
What? Still don't buy it, oh come on its named reading friends.
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