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The airline industry is currently faced with its longest and deepest crisis to date: many airlines are losing
hundred of millions of US dollars, several have collapsed entirely and others have been rescued by their
governments. This crisis has been precipitated by external shocks such as the attack on the Twin Towersin
New Y ork, theinvasion of Irag and the SARS epidemic. In addition, the effect of these events has been
exacerbated by dynamic and potentially destabilizing internal developments.

Comprehensive and thorough, this revealing book gives a detailed analysis of the crucial events and key
developments which have impacted, and will continue to impact on the dynamics of the airline industry.
Special attention is paid to:

- the key challenges faced by the airlines such as continued liberalization and ‘ open skies
- the impacts of global alliances

- new low-cost and no-frills carriers

- on-line selling and distribution

- privatization

- theimpact of disasters.

Leading industry authority Rigas Doganis examines the future prospects for the changing airline business
and assesses alternative policies which could help the sector adapt to the shifting marketplace. Ideal for
students, researchers and professionalsin the fields of economics and business, industry and transportation
studies, this second edition of his definitive book brings the story right up to date.
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From reader reviews:
Alan Torrez;

Here thing why this The Airline Business are different and dependable to be yours. First of al looking at a
book is good however it depends in the content of it which isthe content is as tasty asfood or not. The
Airline Business giving you information deeper and in different ways, you can find any e-book out there but
thereis no reserve that similar with The Airline Business. It gives you thrill reading through journey, its open
up your own personal eyes about the thing which happened in the world which is possibly can be happened
around you. It is possible to bring everywhere like in recreation area, café, or even in your approach home by
train. Should you be having difficultiesin bringing the paper book maybe the form of The Airline Business
in e-book can be your aternate.

John James:

Reading a e-book tends to be new life style with this era globalization. With reading through you can get a
lot of information that will give you benefit in your life. With book everyone in thisworld may share their
idea. Publications can also inspire alot of people. A lot of author can inspire their particular reader with their
story or perhaps their experience. Not only the storyplot that share in the textbooks. But also they write about
the ability about something that you need illustration. How to get the good score toefl, or how to teach
children, there are many kinds of book that you can get now. The authors on earth aways try to improve
their skill in writing, they also doing some study before they write to the book. One of them isthis The
Airline Business.

Steven Parrish:

Isit you who having spare time then spend it whole day through watching television programs or just laying
on the bed? Do you need something totally new? This The Airline Business can be the reply, oh how comes?
It's abook you know. Y ou are therefore out of date, spending your extratime by reading in this completely
new erais common not a geek activity. So what these books have than the others?

Robert Ford:

In this particular erawhich is the greater man or who has ability to do something more are more valuable
than other. Do you want to become one among it? It is just simple approach to have that. What you are
related isjust spending your time not very much but quite enough to get alook at some books. On the list of
booksin the top list in your reading list is definitely The Airline Business. This book which can be qualified
as The Hungry Inclines can get you closer in getting precious person. By looking upward and review this
reserve you can get many advantages.
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