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The conflict management guide academic leaders have been searching for

Communication Strategies for Managing Conflict gives academic leaders the tools and insight they need to
effectively manage conflict affiliated with leading change and problematic faculty performance. Using case
studies that bring typical issues to light, this book guides you through difficult situations with strategies and
analyses of key issues, variables, and options. The real-life examples show you effective conflict
management at work, and provide direct application to your own tricky leadership situations. You'll learn
how to deal with difficult people, how to have difficult conversations, and how to successfully manage
change in the face of departmental resistance. Written by an experienced academic leader, consultant, and
writer, this practical guide provides the leadership training academics wish they already had.

Successful conflict management is essential not just to departments, but to the entire institution. Senior
leaders, faculty, and students all rely on you to smooth the change process and keep the department running
smoothly. This book gives you a foundation in the critical skills for managing conflict when leading change
and managing problem performance, and the insight to apply them appropriately.

Communicate more effectively with students, parents, and faculty●

Navigate difficult conversations with tenured faculty more successfully●

Lead change more effectively●

Mentor and manage problem performance more effectively●

Keep faculty performing well and focused on the right priorities●

Most academic leaders come into their position reluctantly, with little or no preparation for the role, receive
very little training or coaching, and are thus not equipped to manage conflict when it arises. Communication
Strategies for Managing Conflict is a lively, readable, and practical guide that will prove useful in the most
difficult and common departmental situations.
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From reader reviews:

Bertha Chang:

Book is definitely written, printed, or descriptive for everything. You can understand everything you want by
a book. Book has a different type. As it is known to us that book is important matter to bring us around the
world. Beside that you can your reading proficiency was fluently. A book Communication Strategies for
Managing Conflict: A Guide for Academic Leaders (Jossey-Bass Resources for Department Chairs) will
make you to be smarter. You can feel much more confidence if you can know about every thing. But some of
you think in which open or reading any book make you bored. It is not necessarily make you fun. Why they
might be thought like that? Have you seeking best book or appropriate book with you?

John Dinwiddie:

The reserve with title Communication Strategies for Managing Conflict: A Guide for Academic Leaders
(Jossey-Bass Resources for Department Chairs) has lot of information that you can find out it. You can get a
lot of advantage after read this book. That book exist new knowledge the information that exist in this
publication represented the condition of the world today. That is important to yo7u to know how the
improvement of the world. This specific book will bring you throughout new era of the syndication. You can
read the e-book on your smart phone, so you can read that anywhere you want.

Charles Whittaker:

Is it anyone who having spare time in that case spend it whole day by watching television programs or just
resting on the bed? Do you need something totally new? This Communication Strategies for Managing
Conflict: A Guide for Academic Leaders (Jossey-Bass Resources for Department Chairs) can be the reply,
oh how comes? A fresh book you know. You are thus out of date, spending your extra time by reading in this
brand new era is common not a nerd activity. So what these ebooks have than the others?

Robert Mayo:

As a pupil exactly feel bored for you to reading. If their teacher asked them to go to the library or even make
summary for some guide, they are complained. Just tiny students that has reading's soul or real their hobby.
They just do what the educator want, like asked to go to the library. They go to generally there but nothing
reading significantly. Any students feel that examining is not important, boring along with can't see colorful
photos on there. Yeah, it is to be complicated. Book is very important in your case. As we know that on this
period, many ways to get whatever we want. Likewise word says, many ways to reach Chinese's country. So
, this Communication Strategies for Managing Conflict: A Guide for Academic Leaders (Jossey-Bass
Resources for Department Chairs) can make you feel more interested to read.
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